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What do we do?

We are a Public Health Team and our priorities are to support the public health
agenda and aim to reduce health inequalities through coaching.

Our aimis to support you to improve your overall health and wellbeing.

In order to do this, we want get to know you and what works for you. What

are your aspirations and goals? We also want to understand the barriers to
achieving these, and the support you draw upon from your personal resources
and resources around you. We encourage and coach you to:

« Takeaction on factors that influence your health and wellbeing —including
your lifestyle, relationships, interests and home life.

« Become more independent and resilient.

« Engage with your local communities and social networks

‘I want to be more in
control of my life”
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What we can support with

« Anxiety Management
¢ Reducing Social Isolation Stats/Outcomes
« Building Resilience

« Confidence Building

The Stages Of Change is one of the
models used in Coaching.

Itis a simple but effective tool to show

progress and maintain changes 46% reported improvement in

their loneliness

“l want to focus more
on my future, where
dolstart?”

68% reported an improvement
in their overall wellbeing

57% reported improvement in
anxiety levels
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Customer Feedback

“My life has changed greatly, as | now have all the, ‘tools of the trade’to allow me
to identify and cope in difficult times. luse S.M.A.R.T daily.”

“My life has improved massively. I've learnt the importance of self-care and skKills
to cope with depression.”

“Before meeting the HAWC | was quite socially isolated and suffered with
depression and anxiety. Even though I still get bouts or days when the depression
is bad, the HAWC helped me with encouragement and support to pursue
activities that have helped build back confidence and distract from rumination,

which I have a habit of doing.”

/How torefer:

There is more information regarding our service, and the Initial Contact
Form on our website at
westmorlandandfurness .gov.uk/publichealth/hawcs.asp

The initial contact form can be completed by you or with/by an agency that
is currently supporting you. The formis a starting point for a conversation
around what life looks like for you and what changes you would like to
make.

Additionally we have a number of local drop ins throughout the County
where anyone is welcome to attend to find out more about the service and
start their coaching referral.

If contact through either of the above routes is not possible then you can
contact your local Adult Social Care single point of access number to
speak to one of the team.
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